
INSPIRING
INDIVIDUALS, FAMILIES AND 
COMMUNITIES TO REACH 
THEIR FULL POTENTIAL!

CEID’s comprehensive programs give everyone the chance to reach their full potential 
through early education and family support for families with young children who are 
Deaf or Hard of Hearing (D/HH) and audiology services for people of all ages. 

100% of parents agree that because of CEID, their child:
• Developed language (both spoken and sign language) 
• Increased their socialization skills 
• Connected with Deaf role models and learned about  

Deaf culture
• Improved their language, speech and auditory skills

CEID IS MAKING A MEASURABLE POSITIVE IMPACT

PARENTS REPORTED THAT AS A RESULT OF CEID SUPPORT,THEY:

Can better communicate with  
their child (100%)

Understand more about 
their child's language and 

communication needs (100%)

Have more confidence in 
implementing new strategies for 
communication at home (92%)



Meeting The Unique Needs Of Diverse Populations

Education And Family Engagement Programs: A Safe Haven 

The CEID community represents the rich diversity of the San Francisco Bay Area. Our patients, students and 
their families reside all over the Bay Area, representing six Northern California counties. The majority of our 
community live in Alameda County, Contra Costa County and San Francisco County. 

The majority of patients (81%) and students’ families (67%) identify as Black, Indigenous, People of Color 
(BIPOC). Thirteen different primary home languages are used among our community members. 

This year, our audiology programs supported a majority of patients over the age of 25 (78%), while 100%  
of our education program students were at the other end of the age spectrum, ranging from birth to age six.

The majority of our audiology patients (95%) and half of our student population (50%) are from low 
socioeconomic status households. 

Importantly, 100% of parents strongly agree that the CEID staff demonstrate cultural competency for their child 
and family. 93% of clinic patients reported that the services received at CEID were respectful of their personal 
background (language, ethnicity, culture, gender, religion, etc.).

Early language access is the foundation for all other areas of growth needed to nurture the skills necessary to 
thrive. CEID’s education and support programs ensure children who are D/HH learn language and their families 
develop skills to best support their growth. These early connections are essential, and the lifelong impact is 
significant.

CEID’s supportive community is one-of-a-kind. 
• Over 75 children, from birth to age five, and their families, received intensive, specialized instruction  

and support through our early education programs
• 54% of our students who are D/HH have additional special needs (Deaf Plus)

As part of our specialized services, we provided: 
• 786 hours of speech and language therapy 
• 470 hours of occupational therapy
• 325 home visits to families throughout the Bay Area
• Over 100 hours of family sign language classes and educational workshops 

“I appreciate how much they care about the 
students and always go above and beyond!
CEID also is special because they serve all pre-K students and provide 
opportunities for interactions with hearing peers, D/HH peers and  
Deaf role models. CEID encourages language development for children 
in many modalities, including sign, spoken English, AAC (Alternative 
Augmentative Communication) and more. It is a wonderful place!” 
—CEID Parent



CEID Audiology Clinics: An Open Door To Access

Without CEID Audiology, many of our patients would have nowhere else to turn for life-altering audiological 
care. We believe everyone should have access to high-quality care and are proud to be one of few providers 
that accept MediCal insurance. Our audiology clinics provide essential services, such as newborn hearing 
screenings, diagnostic hearing evaluations, hearing aid fittings and hearing device repairs to people of all  
ages and all income levels. 

1,093 individuals received audiology services through our clinics in Berkeley and Oakland. 

Audiologists performed 682 hearing evaluations and dispensed 392 hearing aids.

“Everyone here is  
wonderful, helpful and  
very knowledgeable.”
—Parent of Pediatric Audiology Patient

“I am pleased with the way my 
audiologist handled my case. I have 
only praise for her professionalism 
and courtesy. A big thank you!” 
—Adult Audiology Patient
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ACHIEVING OUR FULL POTENTIAL: YOUR SUPPORT MAKES IT POSSIBLE 
We rely on community support to sustain our work. Because of your investment in CEID, children and 
adults who are D/HH, and their families, receive the essential services needed to learn, grow and thrive. 

FISCALLY RESPONSIBLE 
Diversified funding sources provide critical revenues for CEID programs. Though direct fees for  
service generate a large part of our budget, one-third of the revenues needed to run our highly 
specialized services come from the generosity of individual donors, family foundations and special 
fundraising events. 

OUR FISCAL YEAR 2020-2021 
REVENUE TOTALS - $1,928,268.88

PROGRAM REVENUES - 68%
Early Education and Support - 75%
Audiology Services - 25%

FUNDRAISING REVENUES - 32%
Foundations - 63%
Individuals - 19%
Special events (net expenses - 18%)

EXPENSES TOTALS - $1,693,473.34

Salaries and Benefits - 84%
Administrative - 6%
Program Supplies, Materials, 
Building and Equipment - 9%
Special Events - 1%

Donate: Make a tax-deductible contribution. Visit www.ceid.org/donate. 
Volunteer: Share your time and skills to support our programs. 
Connect: Follow us and spread the word about CEID’s impact.

Join Us! Together, we can maximize communication and build stronger 
connections in our community for individuals who are D/HH.

Facebook-Square @CenterforEarlyInterventiononDeafness instagram @ceidberkeley     
LINKEDIN www.linkedin.com/company/center-for-early-intervention-on-deafness


