
The word “audiology” derives from the Latin word 
“audire” which means to hear.  The documentation of 
hearing loss goes back to 1550 BC when a medical scroll 
described various treatments.  In the 4th Century BC, 
Hippocrates researched causes for hearing loss, such as 
changes in weather.  Modern progress is noted with the 
invention of the first electronic hearing aid in 1898 but 
it was not until World War II when soldiers experienced 
noise-induced hearing loss that audiology made its first 
appearance in modern medical literature in the Journal 
of Speech Disorders.  Fast forward, the vast technology 
boom that ensued from the 1980s to today has expanded 
the field’s diagnostic and rehabilitative services, adding 
newer diagnostic assessment tools such as those used to 
assess newborn and babies’ hearings, and sophisticated 
digital technology for hearing aids. Today, a doctoral 
degree is the level of education needed for professionals 
entering the field.  

CEID’s audiology program offers both hearing evaluation 
and hearing aid services and they are available to any 
member of the public as well as to newborns and to the 
children and families served by CEID. The clinic sees 
about 1,000 patients a year, hailing from over 20 California 
counties.  Patients include the full spectrum of ages from 
babies to adults and include private pay patients as well 
as those covered by private insurance and MediCal.   

Services include screening of newborns referred to 
CEID by hospitals or other medical providers, hearing 
evaluations for all ages, consultation with patients and 
their families regarding hearing devices, and the fitting 
and dispensing of ear molds and hearing aids.  Services 
can be obtained through two full-service Audiology 
Clinics -- one operates at CEID’s Berkeley Center and the 

other is located at Fred 
Finch Youth Center in 
Oakland where it is part 
of a continuum of school-
linked health services 
at the Rising Harte 
Wellness Center.  

All of this is done with 
expert detail by Dr. Michal 
Joseph who worked in 
hospitals and  private 
practice for many years 
prior to joining CEID, and 

Dr. Alison Nachman who is a 
pediatric specialist. Assisting 
them are bilingual (Spanish-
English) staff members who 
work closely with providers, 
insurers, and patients to offer 
excellent service on every 
level.

In 1999, the nation-wide 
Newborn and Infant Hearing 
Screening and Intervention Act 
was passed. The California 
Hearing Screening Program complies with that Act and 
was established to identify hearing loss in infants and 
to guide families to the appropriate early intervention 
services.  

Services provided by CEID include the Home Visit 
Program through which an Early Intervention Specialist/
Teacher of the Deaf works directly with the family and 
baby in the home environment.  This type of intervention is 
critical to the baby’s development according to the National 
Institutes of Health that reports “children whose hearing 
loss was identified 
by 6 months of 
age and who 
were enrolled in a 
treatment program 
scored significantly 
higher in language 
skills than children 
whose hearing loss 
was identified later 
than 6 months.” 

In addition to the 
Home Visit Program, 
CEID’s expertise in 
early intervention 
includes preschool 
and toddler classes 
at its Berkeley 
Center where 
Teachers of the Deaf 
use both spoken 
and sign language 
simultaneously with 
...cont. on page 5

Signs You May Need A 
Hearing Test

• You ask for frequent 
repetition when someone 

speaks to you

• It is difficult for you to follow 
a conversation with more than 

two people at once

• It sounds as though people 
are mumbling or their words are 

muffled when they talk to you

• It is hard for you to hear 
when you are in a restaurant, 

at a conference, or in a 
crowded room

• You have your TV volume 
turned all the way up

... cont. from page 1
the children.  We all know that hearing loss is not limited 
to babies or children and this is where Dr. Joseph’s 
experience in private practice gives her the agility to see 
a baby for one appointment and then see an adult for 
the next. When asked the age range of her patients, she 
replies her that her youngest patient was only 1 week old 
and her oldest was over 90 years.  

An adult being seen by Dr. Joseph can expect a warm 
and reassuring welcome by her staff and by the doctor 
herself.  A history will be taken that will include information 
about any hearing loss in the family. The hearing 
evaluation itself is non-intrusive and completely painless 
and results are discussed with the patient.  Those results 
will enable the patient and doctor to determine the best 
type of hearing device.  

As we age, loss of hearing in the high frequency range 
is more common but there are cases of low frequency 
hearing loss that may be more subtle.  As part of a regular 
health check regimen that includes visits to dental and 
eye specialists, it is wise to include the hearing specialist 
on that list.  

To set an appointment at one of the CEID full-service 
Audiology Clinics, call 510-848-4800 ext 319 today.  

Dr. Joseph with new audiology patient 
Bruce Willock.
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YEAR ROUND
S.E.E. Sign Class

Tuesdays
9:30 a.m. – 11:30 a.m.

$15 per session
Free to Alameda County residents

WISHING WELL

 HERE IS WHAT CEID IS             
WISHING fOR:

Our kids are in need of 
wagons, tumbling mats
and much more. 
Visit our website www.
ceid.org to view our 
current wish-list.

AMAzON SMILE

Did you know that by signing up 
for the Amazon Smile program 
every purchase you make gives 
money back to CEID? It is easy 
to sign up! Visit the 
URL below to set up 
your account today!
http://smile.amazon.
com/ch/94-2914703

WHAT’S COMING UP GOLf TOURNAMENT
Monday, October 26, 2015

Lake Merced Golf Club             
located in Daly City

Get your team together today 
for a fun filled day of golf at an          

exclusive private course!
Proceeds benefit the programs and 

services at CEID.
Registration is $250 per person 

and includes tee prize, 
lunch and dinner. 

Thank you to our Tournament 
Sponsor Greystone Hospitality!

Register today at www.ceid.org
For more information contact   

Leah White, 
510-848-4800 ext. 320

leah@ceid.org

SIGNS TO LEARN

Flat O’s near body turn 
outwards to palms-up.

Palm down “N” jerks 
slightly down.

Side of right hand arcs from 
side to side on side of hand in 
left-palm between thumb and 

index finger.

Palms up “5’s” pull back to 
claws towards body.

We welcome Jennifer 
Herges to our team      
as the new lead           
toddler teacher. Jennifer 
comes to CEID with an 
impressive background 
that includes early 
intervention experience 

and three years as a Teacher of the Deaf 
at a Los Angeles-area high school where she taught 
mathematics and history. Her double teaching 
credentials include that of Education Specialist in Deaf 
and Hard of Hearing and a multiple subject credential.  
She graduated from the University of California at 
Santa Barbara with a bachelor’s degree in psychology 
and audiology and obtained her master’s degree from 
Fresno State University in Deaf Education.
Jennifer’s experience working with high school 

students who are deaf or hard of hearing encouraged 
her to consider working with younger students.  “Most 
of my high school students were reading only at the 
second grade level because they were never exposed 
to language early in their lives.  I realized that I wanted 
to make an impact on children at the opposite end of 
the age spectrum by exposing them to language at an 
early age.”
 

She shares that when she was a little girl, she had a 
classroom set up in the basement of her family’s home 
in the Midwest.  “My mom would take me to the teachers’ 
store and I would get things to decorate the classroom.  
I always thought I would become a lawyer or a whale 
trainer but my family said I would be a teacher.”  She is 
looking forward to welcoming her first class of toddlers 
this year and, as a hard of hearing individual, Jennifer 
can easily identify with the needs of the children and the 
questions of parents.  
Welcome aboard, Jennifer! Help Make CEID’s 

Work Possible!
Join us at a new venue 

for our 32nd Annual    
Golf Tournament at Lake 

Merced Golf Club in 
Daly City on 

October 26, 2015.  
Come for the day 

or come just for the          
delicious dinner.
Register today at 

www.ceid.org!

OUR NEW TODDLER TEACHER
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CEID student receiving audiology testing.



fROM OUR ExECUTIvE DIRECTOR
In 35 years CEID has gone through 

many changes. Though many of our 
principles and practices remain the 
same like our strong belief in inclu-
sion techniques we are also proud 
of new ventures like our full service 
Audiology clinic. All of our programs 
and services old and new bring us 
back to our core beliefs that every-
one should be able to maximize 
their communication potential. 

Limited hearing can impact the most basic of human 
needs – the need to connect with others.  The young 
children in our programs, born deaf or hard of hear-
ing, are just beginning to connect and our attention is 
set on making sure they receive early language and 
communication so that they can be fully included in 
their families and communities.  Our adult audiology 
patients come to us because they have started to feel 
disconnected from friends and family in social settings.  
They are struggling to keep up with conversations, are 
worried about asking family members to repeat what 
they just said or now avoid loud settings they once 
loved to visit.  
The audiologist and the teacher are key parts of mak-

ing networks of connection for our clients of all ages.  
The audiologist provides the expertise to pinpoint a 
hearing loss and provide recommendations for devic-
es---providing a road map of sorts.  The teacher is the 
guide who helps children and families learn to com-

municate and navigate that road.  Here at CEID, the road 
runs two ways.  It includes children who can hear and 
those who are deaf or hard of hearing and it merges into 
a highway of connection and engagement bringing CEID 
children together in a combined location where they are 
able to understand and appreciate one another. All the 
CEID children are exposed to sign language and spoken 
language giving them communication options that carry 
into the home and into their communities.  
This interweaving of children continues throughout many 

CEID activities.  Field trips, music days, family activities 
give both the children and their families the opportunity 
to experience inclusion as a routine way to live and func-
tion in the world.  Not only do they accept one another 
but they learn that the community accepts them as well.  
This lesson of acceptance is one that we hope adults 

will find supported at CEID as well.  Our audiology clinics 
offer the highest level professional service through hear-
ing evaluations and hearing devices.  An adult who starts 
to feel left out of conversations and other types of com-
munication because of hearing loss will find a path back 
to being included through the audiological services CEID 
offers.  At CEID no one is too young or too old for these 
services that improve the quality of life and that enable 
people of all ages to better understand and communicate 
with each other. 

Cindy Dickeson, M.S.W.
Executive Director
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INCLUSION
A definition of inclusion in early education from the 

California Department of Education is “the full and active 
participation of children with disabilities or other special 
needs in community activities, services, and programs 
designed for typically developing children.”  What does 
that really mean?
At CEID the practice of inclusion is a seamless part of all 

its services and outreach.  As Executive Director Cindy 
Dickeson points out, “Everybody’s in the same sandbox 
together.”  And while that may seem to be a simple 
observation, Cindy explains that the work and reality 
of inclusion are consciously and carefully planned and 
executed so that no child feels excluded. 
That is not to say inclusion is a simple process especially 

given that CEID’s student population is now comprised of 
over 80% of children with multiple disabilities.  Rather, 
inclusion is a careful and thoughtful process that takes 
into account how a child with limited mobility or visual 
impairment can happily partake in an “all-school” activity, 
like a graduation ceremony.  
CEID has so successfully established itself as an 

inclusion model and leader that, on any given day, it may 
be difficult to pick out a child with a special need from 
among the sandbox gang busily making sand cakes, 
castles, and critters.  The Sunshine classroom integrates 
sign language into daily activities that include “snack 
signers” who take turns explaining to the class in sign 
language what each day’s snack will be.  Play times, 
music days, and field trips include all the CEID students 
and it is not unusual to see a child who can hear signing 
to one who is wearing a cochlear implant.  
Children in each of the classes exchange classroom time 

and all of them benefit.  Children who are deaf or hard 
of hearing are accepted and respected by their hearing 
peers who develop compassion, empathy, and a shared 
view of the world that will influence decisions both sets 
may make as co-workers, employers, leaders, parents.  
As parent, Erika McDaniel, says of her children who 

are both CEID students: 
“We enrolled Pippi in 
Sunshine because her 
little brother River was 
hard of hearing and we 
wanted her exposed to 
kids with differences and 
to learn sign language.  
Neither of them have ever 
pointed out another child’s 
differences because they 
seriously don’t notice 
those differences as being 
anything other than a part 
of the natural diversity of 
our community.  I am so 
proud that my kids are 
part of such an inclusive 
environment.” 
This emphasis on 

inclusion begins as soon as a CEID home visitor enters 
a child’s home for the first time and continues through 
center-based family programs and activities.  Families 
are encouraged to include a child who is deaf or hard of 
hearing in all activities from heading out to the grocery 
store to going to the park.  Parents learn strategies for 
helping their child meet others, play with others, and 
be accepted as part of any every day activity.  For both 
parent and child, these interactions prevent isolation, 
build self-confidence, and empower them to participate.  
And, for the children and adults with whom they interact, 
the lessons of patience, and acceptance are learned and 
absorbed into their daily lives.
Part of the inclusion model includes visits to CEID by 

students from nearby Prospect Sierra’s third grade 
class as part of their service learning curriculum.  These 
students gather in the CEID library for a monthly lesson 
in sign and then head out to the classrooms where they 
work and play with CEID students.
Another component to CEID’s inclusion practice is 

modeled by the staff that includes individuals who are   
deaf or hard of hearing as well as ones with limited 
mobility.  Volunteers of all abilities help maintain the 
facility, assist classroom staff, and provide administrative 
support.
At CEID inclusion is not just a word; it is a lifestyle, a 

workplace, a classroom, a field trip, a part of the very 
fabric of an organization that has embraced the concept 
since its inception 35 years ago.  Inclusion means to be 
part of a whole – the whole organization, the whole family, 
the whole community, and, ideally, the whole world.  
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We know that the actions we take today have an im-
pact on tomorrow.  No place is this more apparent than 
at CEID where each day teachers, therapists, and other  
staff take actions that support change in the children we 
serve.  Some of those changes may seem tiny.  A new 
word.  An extra step.  And some of them are huge.  A 
whole phrase.  A race around the play yard.  
Every single change the children at CEID experience 

has its roots in you, the Donor, the person who believes 
that making a contribution to a child’s development to-
day will result in big dividends for the child in the future. 
This is why CEID offers you a way to make that change 

indelible. The CEID Legacy Fund was established in 
2013 to secure CEID’s programs for all the children 
and families who we know will need our services in the        
future.  One in 350 babies is born with a significant hear-
ing loss.  We can help them and we will help them – with 
your help.
You can make a donation to The CEID Legacy fund    

today by visiting our web site, www.ceid.org, and clicking 
on the Donate Now button.  You are also most welcome 
to have a personal conversation with our Development 
Director Jennifer Conroy about The CEID Legacy Fund 
and other ways in which you can “pay it forward” and 
give tomorrow’s children access to the extraordinary 
services that children at CEID enjoy today. 

Contact:Jennifer Conroy at jconroy@ceid.org,                                             
510-848-4800 ext. 330.

NAN’S COLUMN
It’s not every day that a 

dog gets to write about The 
Law but here I am wagging 
my tail in celebration 
of the 25th anniversary 
of the Americans with 
Disabilities Act (ADA).  
This landmark law literally 
opened the door to access 
for multitudes of humans 
across the U.S.   It covers 
the areas of employment, 

public transportation, telecommunications, housing, 
voting, and architectural barriers. 
The area of “service animals” required further 

clarification and in March of 2011, the U.S. Department of 
Justice created new regulations that state “only dogs are 
recognized as service animals under titles II and III of the 
ADA.”  I feel kind of sorry for some of my animal friends 
who are not dogs but then, as a cat friend of mine said the 
other day, “We can’t all be work horses, can we?”   You 
can read more about my service animal friends on the 
ADA website, www.ADA.gov.

The whole idea of having dogs help people who have a 
disability became popular in this country when “Buddy,” 
a German shepherd dog, was trained by the Seeing 
Eye of New Jersey to work with a young man named 
Morris Frank. Their story is pretty famous and they 
paved the way for dogs to help people who are blind 
or deaf or in wheelchairs or have other conditions for 
which dogs can be a support and a help.  Right here in 
the Bay area we have the headquarters for two national 
service dog programs – Guide Dogs for the Blind and 
Canine Companions for Independence, which is where 
I come from! 
If you know a human who might qualify for a service 

dog, let them know we are terrific partners and we love 
helping people.

Nan, CEID Facility Dog

Don’t forget to follow me on social media!

www.facebook.com/nanceidfacilitydog

nan@nanceid

KIDS CORNER
THANK YOU QUEST fOUNDATION AND THE SUPPORTERS WHO HELPED MATCH QUEST 
SUMMER PROGRAM fUNDING.

PAYING IT fORWARD
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